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Customer Service Survey




October is National Customer Service Month. As the organisers of the Customer at the Heart Awards we recognise the value of great customer service. We want to gauge what the Great British Public thinks about the customer service they get week in, week out. 

1. How many different businesses; including shops, banks, utilities etc do you visit or interact with each week? (If you find it difficult to estimate, think back over the last week and use that figure instead)
0-5
5-10

10 more

2. How many different brands, including retailers, local and national businesses etc, do you think you speak to on an average week? Include social media interaction if that’s your primary method for communication
0-5

5-10

10 more

3. Which of these statements do you agree with most?

 *I receive good customer service regularly
*I receive good customer service most of the time, but wish it was more frequent
*I receive bad customer service most of the time

*I always seem to encounter bad customer service
None of the above

4. How does good customer service make you feel? Tick all that apply

*It makes me feel happier

*It makes it feel less of a chore

*I don’t notice it

5. How does bad customer service make you feel? Tick all that apply

*It makes me stressed and upset

*It makes me angry, particularly if it’s a company I use a lot of the time

*I don’t notice it

6. Which of these statements do you agree with? Tick all that apply

*I believe customer service should be at the heart of every brand or businesses’ approach

*I do not think customer service is viewed highly enough by retailers or organisations dealing with the public

*I think most companies would want to improve their customer service, but don’t feel they have the money to do so

*I think there should be a dedicated training system that ensures every member of staff dealing with the public knows what is expected of them
*I do not think businesses, retail or otherwise, care enough about their customers

*Customer service affects where I shop, if it is poor then I don’t return

7. Share a story of customer service. Whether good or bad let us know an example of customer service you have experienced as well as how it made you feel. 

If you would like us to contact you about your feedback then please leave your name and email address
Please email your completed survey to hello@customerservicebootcamp.co.uk
Thank You

